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AAC (UK) Safeguarding and Inclusion Policy and Practice   
 
AAC(UK) Office: aac.office@aacuk.org.uk  +44 1929 556870 
Club Chairman: Diana Rayner dianarayner@hotmail.com  +44 7985 031767 
  
This document is for leaders and organisers of Club events, and other volunteers at Club events. 
It is published on the Club’s website to be accessible to any member, or Club volunteer. 
 
The AAC (UK) aims to promote and support mountaineering, alpine sports and walking by organising activities which 
are open to application from any of its members, including: 

- those aged under 18 when accompanied by their parent, guardian or someone in loco parentis, and 
- adults who may otherwise be excluded or marginalised, or be vulnerable and at risk of harm. 

 
The Club offers its members: 

• lectures, newsletters, and trip planning tools; 

• programmes of external UK and alpine training; 

• volunteer-led events from lowland walks to above-the-snowline tours; 

• grants for training and expeditions; 

• access to a rescue and repatriation service if an emergency occurs; 

• discounts in Alpine Huts and with retailers of mountain relevance. 
 
For member-led events, our volunteer leaders and organisers welcome all applications.  Where an applicant indicates 
a particular requirement, level of skill, or physical or mental ability, the leader will discuss with them whether their 
participation can be accommodated.  The leader will have the final say.  Under 18s will only be able to participate in 
an event if the leader or organiser agrees.  If the under 18 member’s parent or guardian is not accompanying them at 
the event, the In Loco Parentis Form must be completed in advance (see below). 
 
Protection from harm 
The Club wishes to make sure that any member joining in one of its volunteer-led events enjoys themselves, and are 
protected from harm in their mountain activities.  On a Club event, however, it is our responsibility to be alert to other 
forms of harm.  In the event of a participant being at risk from another adult or child, either during the event or outside 
it, volunteer leaders must be prepared to recognise abuse, and know what to do in response.  Types of harm are 
defined in The Children Act 1989, and are summarised below.   
 
Types of harm 
Although it is most unlikely that an adult or child would be harmed by another person during a Club event, an 
awareness of types of harm is useful to a leader or organiser, or any participant in the event.  Abuse can arise from 
both action and inaction.   
Harm can be: 

- Physical abuse, including obvious forms such as hurting, and less obvious ones such as forcing an adult or 
child to exceed their ability or comfort level, 

- Emotional abuse, including unrealistic expectations, ridicule, or bullying, 
- Sexual abuse, including any action by another person which is for their own sexual gratification, including 

inappropriate photography*, 
- Neglect, where someone’s basic needs for food, warmth and safety are not met.   

*Photography, usually in the context of recording family fun and achievement, can be misused.  It is advisable for a 
volunteer leader or organiser to be generally aware of excessive or inappropriate photography (especially of under-
18s) by anyone who is not a relative.  Use of any photo or video in Club publicity or communications should be 
cleared by those appearing in the photo (if adults) or the parent or guardian of anyone under 18.  
 
Indicators of abuse 
Volunteer leaders and organisers are not necessarily experts in spotting signs of abuse, and it would be a very rare 
occurrence if they needed to do so on a Club event.  An unexplained bruise, or a sudden change in behaviour might 
have a perfectly good explanation.  On the other hand, it might indicate something is wrong. 
 
Indicators of abuse might be: 

- Bruising or injury without a believable explanation, 
- Unexplained behaviour changes, eg uncharacteristic quietness or bursts of temper,  
- Obvious distrust of adults or other children, especially if a close relationship would normally be expected, 
- Inappropriate sexual awareness, 
- An adult or under-18 describes in confidence an abusive act or situation taking place either at the event, or at 

home or in another location.  This can include behaviour which occurred in the past. 
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Avoiding difficulties 
The position of trust inherent in leading, organising or helping at an event requires some precautions against actions 
being misinterpreted.  Physical contact with event participants should be kept to a minimum, and you should seek 
permission from any adult or chld who seems to need ‘hands on’ help.  Situations where an adult and an individual 
child under 18 (who is not theirs) are completely unobserved should be avoided.  In huts, sharing sleeping space 
should be organised sensitively in family or friendship groups.  Anyone entering a changing area or dorm should first 
check people are dressed.  Taking someone under 18 alone on a car journey is for an emergency only. 
 
What to do if you as a volunteer leader or organiser have concerns 
All leaders, organisers and volunteers should know what to do if they become aware of something. 
You might have concerns because you or another volunteer have noticed something not quite right.  Or a child or 
adult has confided in you about something they are concerned about, either at the event, or at home or elsewhere.  
The information might be about something which happened in the past, or it could refer to the abuse of another 
person, eg domesic abuse in the family.  It is even possible that an allegation is anonymous. 
 
If a child or adult is confiding in you, you should: 

- remain calm and reassuring, listen patiently to them, use open questions, and make careful notes; 
- trust what is said but don’t make assumptions or jump to conclusions; 
- treat the information as confidential, not to be discussed with anyone else at the event; 
- tell the individual they are right to talk to you, but that you cannot keep it a secret.  Explain that you need to 

pass the information on to help keep them, and other people safe; 
- write a factual incident report immediately (a proforma is below); 
- offer reassurance to the person that you will try to help them get the support they need 
- continue to be reliable and calm, and continue to keep the matter confidential, taking advice only from the 

member of Club management you have contacted. 
 
If the leader or other volunteer becomes aware of anything which makes them feel uncomfortable, or if an event 
participant reports something to them, or makes an allegation, even about something which happened a long time 
ago, the leader should react calmly, ask questions for clarification, and tell the person they are doing the right thing in 
talking about it.  The leader should make (as soon as possible) written notes of the facts and keep it in a secure place.  
The leader should not try to speak to the alleged abuser.   
 
The leader, organiser or other volunteer should then take action as soon as possible, and straight away if they think 
the person is at immediate risk of harm (eg at risk of a suicide attempt, or imminent return home to an alleged abuser).  
Confidentiality is important, and information must be handled on a need-to-know basis.  If you cannot deal with the 
situation without further advice, the Club’s contact details are at the top of this document.   
 
Anyone who is concerned about possible abuse, or the welfare of an adult or child on a Club event, and feels they 
cannot decide what to do, can seek advice using the contact details at the top of this document.   
In a situation where abuse is imminent (eg threatened suicide) please ring the Police.  If the person is 
returning immediately after the event to a possibly abusive situation, Social Services should be contacted.  
 
If you, as a leader or volunteer, are accused of abusive behaviour 
If, as a leader or volunteer of a Club activitiy, you are accused of abusive behaviour, you should immediately ask 
another responsible adult to stand in as leader while you distance yourself from the group.  You should make notes of 
all your interactions with the person accusing you.  There will be no presumption of guilt or otherwise but, in this 
situation you should remove yourself from the event and its participants immediately. 
 
Action to be taken by Club management if a concern is notified  
1 If there is immediate risk of harm and the Police have not been called; do so.  if someone is returning from a Club 
event to a potentially harmful situation and Social Services have not been called, ensure that they are.   
2 If the Chairman has not been notified, please do so. 
2 Chairman will form a panel of three for ongoing discussion and action. 
3 Panel to meet to collect information about the concerns, and assess their nature and seriousness. 
4 Ensure that all information is stored securely according to General Data Protection Regulations. 
5 Offer support as necessary to those involved. 
 
Appointment of Directors, committee members, other volunteers and event leaders and organisers. 
Members should note that under the Club’s safeguarding and inclusion policy, the Club is not required to undertake 
any formal vetting (eg police checks) of individuals prior to appointment to a role within the Club.  It is therefore 
incumbent on all members to contact the Club Safeguarding Officer should they become aware of facts or behaviours 
that would put at risk the Club’s policy on safeguarding and inclusion. 
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SAFEGUARDING CONCERNS: REPORTING PROFORMA 
 
Event title and dates: 
 
Name of person writing this report: 
 
Mobile number: 
 
Report to include names of those involved, place and time of the matter causing concern, and any action you have 
taken, including help or support given to the person concerned.   
Please write as clearly as possible (bullet points are fine) in a logical order, keeping it factual.   
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IN LOCO PARENTIS PROFORMA 
 
Leader or organiser of the event must ensure this form is completed if the event will have any under-18 participants 
whose parent or guardian is not also attending. 
 
Event title and dates: 
 
 
Name of parent/guardian giving permission: 
 
 
Mobile number of parent/guardian: 
 
 
Names of child/ren attending: 
 
 
 
 
Name of person in loco parentis: 
 
 
Permission 
I give permission for the person named above to: 

- accompany the child/ren to, during and from the event, 
- exercise a duty of care towards the child/ren, in particular: 
- to help make decisions about the child/ren’s participation in activities, and who is supervising them, 
- (if overnight) to agree appropriate sleeping arrangements, 
- to sign any consent for medical treatment if I am not contactable in an emergency. 

 
I confirm that: my child/ren understand these arrangements and are happy with them, and 
  I have given a copy of this form to the person acting in loco parentis. 
 
Signed by parent/guardian: 
 
 
 
 


